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Acknowledgment of Country

We acknowledge the traditional custodians of the land on which we work and live, the Gathang-
speaking people and pay our respects to all Aboriginal and Torres Strait Islander people who now
reside in the MidCoast Council area. We extend our respect to Elders past and present, and to all
future cultural-knowledge holders.

Mayor’s Message

[t's my pleasure to present MidCoast Council’'s new and revised Disability Inclusion Action Plan.

Our first Plan, developed soon after the establishment of MidCoast Council, focused on education
and encouraged staff to look at everything we do ‘through a disability lens’. Our annual reporting to
the Minister for Disability Services demonstrates we have achieved improved consideration of the
needs of people with disability.

However, we can do much more. Our consultations with people with disability and their carers
highlights prejudice and bias in the community and lack of opportunities for people with disability to
participate in society. We will focus on this — not just within Council, but in the broader community.

It is incumbent on all of us to help in removing barriers for people with disability. Everybody
deserves to be able to live, work and play without obstacles.

I look forward to working with Council staff and all stakeholders in the delivery of this Plan.

Background

In 2014, the NSW Government introduced the Disability Inclusion Act 2014 (NSW) (the Act), which
requires Councils to have a Disability Inclusion Action Plan to show what is being done to enable
people living with disability to live, work and play equally in their communities.

The Act requires the Disability Inclusion Action Plan to have four
key outcome areas

This action plan will centre on four key outcome areas, as identified by people with disability, the
NSW Government and the community. These outcome areas are:

e Developing positive community attitude and behaviours towards people living with disability

e Creating liveable communities in which people with disability can feel safe and welcome to
work, live and play

e  Supporting access to meaningful employment for people with disability and their carers
through inclusive employment practices

e Increased access to mainstream services through better systems and processes

These action areas were used to guide consultation with key and secondary stakeholders in the
MidCoast Council.
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The Act is underpinned by the United Nations Convention on the Rights of Person with Disabilities
(2006):

“to promote, protect and ensure the full and equal enjoyment of all human rights and
fundamental freedoms by all persons with disabilities and to promote respect for their inherent
dignity.”

Snapshot of Disability in Australia

e 1in6 (18%) people in Australia have a disability — approximately 4.4 million people

e 1in 3 (3.2%) people with disability have sever or profound disability — approximately 1.4
million

e For 1in 4 (23%) people with disability, their main form of disability is mental or behavioural *

e  Approximately 40% of Australia’s 8.9 million households includes a person with a disability

e Almost 1in5 (18.9%) of people with disability aged 15-24 years experienced discrimination. 2

e People with a disability are more likely to be unemployed (10.3%) compared to people without
a disability (4.6%)

e 1in 10 employed people aged 15-64 with disability are underemployed

e 3in 10 employed aged 15-64 with disability want to work more hours

o 59% of people with disability need help with at least 1 daily activity

Our Community

MidCoast Council is located on the mid-north coast of NSW, about 3.5 hours drive north of Sydney
and 2 hours north of Newcastle.

Covering approximately 10,000km?, the MidCoast has vast tracts of farmland, national parks and
forests, and a population density of just 0.09 people per hectare. This makes transport and the
delivery of services to remote areas difficult. Data from the 2020 census estimates the population
on the MidCoast as 94,395. 3

A closer look at the data indicates that the proportion of people living with disability in the
MidCoast region is higher than the average across Regional New South Wales and Australia, with
8.2% compared to 6.3% and 5.1%, respectively.

The data collected by the ABS relies on self-reporting and subjective assessment and therefore it
must be acknowledged that it may not be a true representation in the MidCoast Council area; it is
likely that there are more people needing assistance than represented.

! Australian Bureau of Statistics, People with Disability in Australia, 2020
2 Australian Network on Disability, Disability Statistics, 2019

3 Australian Bureau of Statistics, Regional Population Growth, Australia

4 Australian Bureau of Statistics, Census of Population and Housing
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Strategy Scope

MidCoast Council’s Disability Inclusion Action Plan has been developed to apply across the entire
MidCoast local government area and addresses people of all ages living with a disability in our
region.

While consultation has highlighted a wide range of needs, it's important to recognise the limits of
Council’s scope and other government and support agencies will be required to address some of
the identified issues. For example, identified gaps and issues relating to the provision of health
services are a responsibility of NSW Health, and public transport shortfalls is a responsibility of
Transport NSW. Council’s role throughout the implementation of the Strategy, however, will be to
advocate for improvements to support and services that have been identified but fall outside our
scope.

Community consultation procedure and outcomes

Extensive consultation was undertaken with the MidCoast Community from August 2021 — March
2022 to explore the different barriers faced by people living with disability in participating in their
community and opportunities for change and improvement. The four key outcomes areas outlined
in The Act formed the basis of our engagement. To maximise relevance within the community, two
different surveys were developed:

e People living with disability
e (Carers and disability service providers

Who participated:

People living with disability
Family members

Paid and unpaid carers

Local disability support services

How you participated:

e 124 survey responses from people living with disability
85 survey responses from carers and service providers
5 focus groups with 25 participants

Individual phone calls

Online Engagement:

e 528 visits to dedicated web page — 471 unique visitors
e 2 media releases
e 5963 people reached via Facebook post

Check-In Survey

A check-in survey will be conducted in 2024 and responses compared to baselines results from
2021 survey. This will allow Council to measure progress and identify areas requiring focus.

Please refer to the Engagement Outcomes Report for a more detailed outline of community
engagement.
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Focus area 1: Attitudes and Behaviours

Objective: Develop positive community attitude and behaviours towards people living with disability

People living with Campaign to educate and raise  Community Development  Disability Service 2-year check-in survey shows
disability in the MidCoast  awareness in the community Providers an increase feeling of
feel accepted and about people living with Engagement, acceptance and inclusion
included disability Communication and Local Community
Education Groups Number of partnerships
Continue to look for Number of activities
opportunities to partner with MidCoast Libraries Number of participants
disability support services to
deliver events and projects in UiEnsentsesei Campaign released to media
the LGA outlets and survey conducted

Campaign to remind the
community about the needs of
people with disability and
appropriate use of accessible
parking, toilets and shared

pathways
People living with Partner with Disability Sports Community Development  Local Sports Clubs Number of entities in LGA that
disability can participate Australia to support have completed adaption
in sporting opportunities  engagement with local Community Spaces Recreation Centres  certification
in the MidCoast LGA sporting groups, recreation
centres and independent Number of schools and
activity providers to complete individuals with a disability who
adaptive education participate in Activate and

Inclusion Sports Day

MidCoast Council: Disability Inclusion Action Plan, DRAFT 4



Tourism operators and Campaign to educate tourism Economic Development Chambers of Number of engagements with
local businesses are operators and local businesses  and Tourism Commerce tourism operators and local
aware of the benefits of of the needs of people with businesses
being accessible disability and benefit of Community Development

promotion as an accessible

business
MidCoast Council’s use of Use content that includes Engagement, No complaints received about
graphics is representative  people with disabilities when Communications and lack of representation of people
of our community depicting the community Education with a disability

MidCoast Council: Disability Inclusion Action Plan, DRAFT 5



Community events Inclusivity is taken into account
sponsored by Council are  when assessing event
accessible and inclusive sponsorship opportunities
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Economic Development
and Tourism

Information on inclusivity
continues to be sought from
event applicants.

Examples to demonstrate how
events are accessible and
inclusive.



Focus area 2 — Liveable Communities

Objective: Create liveable communities in which people with disability can feel safe and welcome to live with and play

People living with a
disability can access local
shopping centres and
precincts safely and
appropriately

Footpath safety and
connectivity are improved

Opportunities for active
transport are improved
and promoted

MidCoast Council’s
Community Inclusion and
Wellbeing Reference
Group advocates for the
needs of people with
disability

Advocate to local
shopping centres to
provide wheelchairs,
undercover accessible
parking and quiet
shopping times

Community Development

Seek funding for
additional works not
identified in the
Pedestrian Access and
Mobility Plan

Transport Assets

Continue to consult with
the community to identify
improvements

Council officers advise the Community Development
Community Inclusion and

Wellbeing Reference

Group and support

identified actions
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Local businesses

State Government

Federal Government

Local community groups
Local businesses

Local Disability Service
Providers

Number of engagements with
local shopping centres and
businesses

Works program identified in the
Pedestrian Access and Mobility
Plan

Number of appropriate funding
opportunities applied for

Improvements are identified by
the community

Number of actions
recommended by the
Community Inclusion and
Wellbeing Reference Group



Council’s recreational Build wheelchair beach Community Spaces Beach wheelchair access is part
space meets the needs of access into Forster Main of the Master Plan
people with disability Beach Master plan
Number of accessible bench
Install accessible bench seating
seating in parks and

Signage includes accessibility
information

reserves

Signage on formal walks
in the LGA to include
accessibility information
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Locals and visitors can Promote opportunities to  Economic Development Local businesses Increase in content focussed on

easily find information contribute content to and Tourism accessible accommodation and
about accessible Barrington Coast website experience

accommodation and about accessible

experiences on the accommodation and

MidCoast experiences
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Focus area 3: Employment

Objective: Support access to meaningful employment for people with disability and their carers through inclusive employment practices

MidCoast Council is an Undertake a Recruitment  Human Resources Australian Network on Recruitment Review completed
accessible and inclusive Review through the Disability

place of work and people  Australian Network on Action Plan developed

with disability feel Disability

comfortable and safe

working here Develop an action plan

from the Australian
Network on Disability
Recruitment Review
report

People with disability are  Explore opportunity for Human Resources Disability Service Number of interview panels
included in Council people with disability to Providers including a person with disability
interview panels be on interview panel for

Council employees as

appropriate

MidCoast Council: Disability Inclusion Action Plan, DRAFT 10



Focus area 4: Systems and Processes

Objective: Increased access to mainstream services through better systems and processes

Number of training sessions

Council staff are aware of Explore disability Human Resources
conducted

the needs of people with  awareness training
disability opportunities for front
facing staff

Community Development
Number of participants
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Monitoring, reviewing and reporting

To support implementation of this strategy, action plans will be developed on an annual basis in
consultation with key stakeholders. These action plans will detail priority areas for action,
responsible parties, timeframes for completion and performance indicators foreach financial
year of the plan. To support flexibility and the delivery of meaningful and achievable outcomes,
these annual action plans will be developed for each new financial year in the preceding quarter.

Actions that are the responsibility of Council will be incorporated into Council’s Operational Plan
and linked to the Delivery Program. The Operational Plan is Council’s annual plan, including the
individual projects and activities to be undertaken in that year to achieve the Delivery Program. The
Delivery Program outlines Council’s commitments and focus areas over a four-year period in order
to deliver on the objectives and strategies the community has outlined in the Community Strategic
Plan. Progress will be reported annually to Council and a check-in survey will be conducted and
evaluated in 2024 to check progress against the 2021 survey outcomes.

Thank you

Preparing the second iteration of the Disability Inclusion Action Plan for the MidCoast region has
been a collaborative effort, and MidCoast Council would like to thank all community members who
took time to complete and share the survey, attend focus groups, provide verbal feedback, and
participate in the engagement process. Without this valuable input from individuals, organisations
and community groups, this Plan would not exist and its success will ultimately be attributed to you
all.
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